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The Ward Crime/Incident Report has been prepared for your review.  The report breaks
down, by Ward, calls for service that occurred in the City of Manchester during the year
2002.  The numbers shown in this report should be considered as “raw data” meaning the
numbers represent the calls for service as they were called in.  It is not unusual for a call
for service to be changed, i.e. called in as a robbery when in fact, by law, it was a
burglary.

A call for service is generated several different ways.  The following shows the different
ways the police department receives a call for service:

 Called in by a citizen
 Walking into Police Headquarters
 Citizen flagging down an officer on the street
 Officer initiated

The following information is provided within this Crime Report:

 Officer response times – This refers to the time it takes an officer
to arrive on scene after being dispatched.

 Average time spent on a call – This refers to the time from when
the officer arrives on scene to when the officer clears the scene.

 Citizen response time – This refers to the time from when a citizen
calls until an officer arrives.

All of these times are computer generated and are accurate.  There are four times that the
computer keeps track of in order to generate the above numbers.

 Time the call is placed
 Time the call is dispatched
 Time the officer arrives on scene
 Time the officer clears the scene

Calls for service are dispatched on a priority basis.  For example, an abandoned vehicle is
given a low priority and a domestic violence call a high priority.  This means that the
abandoned vehicle call will wait several minutes longer than the domestic violence call.  



WARD 1 CRIME REPORT - 2002

Total calls for service in Ward 1: 4,321
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 1:    4%
Average response time to the calls in Ward 1:  4 minutes 30 seconds
Average time spent on each call in Ward 1:  19 minutes 
Average time from when a citizen calls until an officer arrives:  12 minutes 15 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 116 71 21
Alarms 270 201 138
Arson 1 1 0
Assault 15 18 14
Burglary 16 19 5
Criminal Mischief 62 47 45
Disorderly Conduct 4 6 5
Domestic Violence 13 27 7
Drug Activity 1 14 0
Fights 3 5 16
Gangs 0 17 5
Gunshots Heard 0 5 1
Kids/Minor Problems 10 18 4
Loud Music/Party 4 22 10
Motor Vehicle Stops 585 288 210
Rape 0 0 0
Robbery 1 0 1
Stolen Motor Vehicles 6 4 1
Suspicious MV’s 7 21 15
Suspicious Persons 20 19 9
Theft 63 45 11
**All Others 791 754 213
TOTALS 1988 1602 731

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 2 CRIME REPORT - 2002

Total calls for service in Ward 2: 4,118
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 2:    4%
Average response time to the calls in Ward 2:  3 minutes 30 seconds
Average time spent on each call in Ward 2:  20 minutes 
Average time from when a citizen calls until an officer arrives:  13 minutes 15 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 140 78 36
Alarms 131 100 46
Arson 0 0 0
Assault 14 13 8
Burglary 11 15 8
Criminal Mischief 98 42 44
Disorderly Conduct 13 6 2
Domestic Violence 22 56 28
Drug Activity 5 3 0
Fights 5 4 8
Gangs 2 4 2
Gunshots Heard 0 4 2
Kids/Minor Problems 4 11 3
Loud Music/Party 4 42 44
Motor Vehicle Stops 504 319 197
Rape 1 0 0
Robbery 1 1 0
Stolen Motor Vehicles 4 9 6
Suspicious MV’s 11 12 10
Suspicious Persons 15 18 4
Theft 76 42 12
**All Others 805 754 259
TOTALS 1866 1533 719

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 3 CRIME REPORT - 2002

Total calls for service in Ward 3: 24,433
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 3:    25%
Average response time to the calls in Ward 3:  2 minutes 15 seconds
Average time spent on each call in Ward 3:  20 minutes 30 seconds
Average time from when a citizen calls until an officer arrives:  8 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 589 346 103
Alarms 506 507 446
Arson 1 0 1
Assault 125 188 94
Burglary 67 43 45
Criminal Mischief 1203 167 84
Disorderly Conduct 42 90 89
Domestic Violence 85 187 125
Drug Activity 43 223 12
Fights 38 128 187
Gangs 4 50 56
Gunshots Heard 1 7 2
Kids/Minor Problems 41 74 15
Loud Music/Party 18 129 111
Motor Vehicle Stops 1974 2322 1845
Rape 9 7 2
Robbery 10 14 10
Stolen Motor Vehicles 34 34 20
Suspicious MV’s 7 32 30
Suspicious Persons 56 70 37
Theft 1300 221 106
**All Others 2689 5090 2242
TOTALS 8842 9929 5662

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 4 CRIME REPORT - 2002

Total calls for service in Ward 4: 9,847
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 4:    10%
Average response time to the calls in Ward 4:  4 minutes  
Average time spent on each call in Ward 4:  20 minutes 
Average time from when a citizen calls until an officer arrives:  14 minutes 30 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 286 149 61
Alarms 194 155 121
Arson 1 0 1
Assault 44 59 14
Burglary 34 33 18
Criminal Mischief 130 96 49
Disorderly Conduct 14 28 6
Domestic Violence 72 155 62
Drug Activity 15 21 8
Fights 25 55 37
Gangs 9 25 13
Gunshots Heard 1 8 5
Kids/Minor Problems 32 47 9
Loud Music/Party 38 116 63
Motor Vehicle Stops 445 604 518
Rape 2 0 1
Robbery 9 6 6
Stolen Motor Vehicles 21 18 3
Suspicious MV’s 10 15 11
Suspicious Persons 25 31 20
Theft 136 112 36
**All Others 2296 2412 801
TOTALS 3839 4145 1863

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 5 CRIME REPORT - 2002

Total calls for service in Ward 5: 9,486
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 5:    10%
Average response time to the calls in Ward 5:  3 minutes 45 seconds
Average time spent on each call in Ward 5:  22 minutes 
Average time from when a citizen calls until an officer arrives:  13 minutes 15 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 267 173 47
Alarms 124 108 132
Arson 0 1 1
Assault 45 80 31
Burglary 31 38 17
Criminal Mischief 96 92 56
Disorderly Conduct 9 30 18
Domestic Violence 62 154 54
Drug Activity 8 24 6
Fights 19 60 28
Gangs 2 16 7
Gunshots Heard 2 11 2
Kids/Minor Problems 32 78 4
Loud Music/Party 21 106 67
Motor Vehicle Stops 635 851 412
Rape 1 4 1
Robbery 3 6 4
Stolen Motor Vehicles 15 13 9
Suspicious MV’s 8 15 11
Suspicious Persons 19 52 34
Theft 120 113 39
**All Others 1838 2407 717
TOTALS 3357 4432 1697

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 6 CRIME REPORT - 2002

Total calls for service in Ward 6: 4,104
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward  6:    4%
Average response time to the calls in Ward 6:  5 minutes  
Average time spent on each call in Ward 6:  20 minutes 
Average time from when a citizen calls until an officer arrives:  14 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 111 67 28
Alarms 184 179 161
Arson 0 0 0
Assault 10 12 3
Burglary 15 12 7
Criminal Mischief 77 41 27
Disorderly Conduct 0 6 1
Domestic Violence 24 41 16
Drug Activity 3 7 2
Fights 2 5 7
Gangs 0 4 3
Gunshots Heard 2 4 6
Kids/Minor Problems 4 16 2
Loud Music/Party 0 26 18
Motor Vehicle Stops 285 338 244
Rape 0 0 1
Robbery 0 1 0
Stolen Motor Vehicles 9 6 2
Suspicious MV’s 6 30 19
Suspicious Persons 7 20 13
Theft 79 33 22
**All Others 812 768 276
TOTALS 1630 1616 858

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 7 CRIME REPORT - 2002

Total calls for service in Ward 7: 4,998
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 7:    5%
Average response time to the calls in Ward 7: 4 minutes  
Average time spent on each call in Ward 7:  20 minutes 
Average time from when a citizen calls until an officer arrives:  15 minutes 30 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 95 48 25
Alarms 92 72 60
Arson 2 0 0
Assault 23 42 10
Burglary 15 24 7
Criminal Mischief 72 60 28
Disorderly Conduct 3 6 4
Domestic Violence 47 74 41
Drug Activity 4 7 1
Fights 5 20 16
Gangs 1 14 6
Gunshots Heard 2 5 2
Kids/Minor Problems 21 49 1
Loud Music/Party 18 82 47
Motor Vehicle Stops 288 416 143
Rape 0 2 0
Robbery 2 1 0
Stolen Motor Vehicles 11 11 8
Suspicious MV’s 8 9 10
Suspicious Persons 15 16 8
Theft 79 46 13
**All Others 1041 1373 347
TOTALS 1844 2377 777

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 8 CRIME REPORT - 2002

Total calls for service in Ward 8: 8,488
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 8:    9%
Average response time to the calls in Ward 8:  4 minutes  
Average time spent on each call in Ward 8:  22 minutes 
Average time from when a citizen calls until an officer arrives:  12 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 428 277 72
Alarms 293 398 422
Arson 1 2 0
Assault 50 29 1
Burglary 19 14 7
Criminal Mischief 99 84 55
Disorderly Conduct 12 17 7
Domestic Violence 29 64 17
Drug Activity 22 9 4
Fights 8 20 15
Gangs 1 18 11
Gunshots Heard 4 7 2
Kids/Minor Problems 20 42 12
Loud Music/Party 1 19 16
Motor Vehicle Stops 698 776 462
Rape 1 0 1
Robbery 2 5 0
Stolen Motor Vehicles 22 28 7
Suspicious MV’s 19 30 24
Suspicious Persons 22 23 16
Theft 199 152 30
**All Others 1409 1526 408
TOTALS 3359 3540 1589

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 9 CRIME REPORT - 2002

Total calls for service in Ward 9: 8,711
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 9 :    9%
Average response time to the calls in Ward 9:  3 minutes 45 seconds
Average time spent on each call in Ward 9:  21 minutes 
Average time from when a citizen calls until an officer arrives:  11 minutes 45 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift Totals

Accidents 338 222 68 628
Alarms 152 189 261 602
Arson 0 2 1 3
Assault 26 34 5 65
Burglary 26 31 17 74
Criminal Mischief 85 80 37 202
Disorderly Conduct 5 9 7 21
Domestic Violence 53 92 30 175
Drug Activity 3 19 2 24
Fights 10 24 16 50
Gangs 1 30 16 47
Gunshots Heard 3 8 2 13
Kids/Minor Problems 21 54 5 80
Loud Music/Party 8 45 23 76
Motor Vehicle Stops 849 1053 657 2559
Rape 1 1 1 3
Robbery 3 2 4 9
Stolen Motor Vehicles 23 7 8 38
Suspicious MV’s 14 31 25 70
Suspicious Persons 19 21 12 52
Theft 168 94 29 291
**All Others 1392 1748 489 3629
TOTALS 3200 3796 1715 8711

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 10 CRIME REPORT - 2002

Total calls for service in Ward 10: 6,356
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 10:    6%
Average response time to the calls in Ward 10:  3 minutes 30 seconds
Average time spent on each call in Ward 10:  22 minutes 
Average time from when a citizen calls until an officer arrives:  12 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 226 166 45
Alarms 106 95 113
Arson 1 2 0
Assault 21 40 6
Burglary 18 27 10
Criminal Mischief 83 56 24
Disorderly Conduct 6 7 3
Domestic Violence 45 104 35
Drug Activity 5 10 5
Fights 5 29 14
Gangs 0 16 8
Gunshots Heard 2 4 1
Kids/Minor Problems 24 62 5
Loud Music/Party 3 36 29
Motor Vehicle Stops 520 387 374
Rape 0 2 2
Robbery 0 3 1
Stolen Motor Vehicles 12 4 6
Suspicious MV’s 8 13 9
Suspicious Persons 14 14 12
Theft 77 54 23
**All Others 1261 1609 454
TOTALS 2437 2740 1179

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 11 CRIME REPORT - 2002

Total calls for service in Ward 11: 9,565
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 11:    10%
Average response time to the calls in Ward 11:  3 minutes 15 seconds
Average time spent on each call in Ward 11:  21 minutes 30 seconds
Average time from when a citizen calls until an officer arrives:  12 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 173 151 54
Alarms 147 155 129
Arson 0 1 3
Assault 52 73 15
Burglary 36 50 17
Criminal Mischief 69 83 25
Disorderly Conduct 23 41 24
Domestic Violence 64 152 50
Drug Activity 20 20 4
Fights 32 56 31
Gangs 14 77 23
Gunshots Heard 2 11 3
Kids/Minor Problems 39 127 10
Loud Music/Party 15 76 72
Motor Vehicle Stops 677 591 497
Rape 2 8 2
Robbery 3 6 1
Stolen Motor Vehicles 12 8 9
Suspicious MV’s 7 16 17
Suspicious Persons 23 24 18
Theft 91 72 28
**All Others 1985 2524 725
TOTALS 3486 4322 1757

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 12 CRIME REPORT - 2002

Total calls for service in Ward 12: 4,548
Total calls for service city wide: 98,975
Percentage of city wide calls for service occurring in Ward 12:    4 %
Average response time to the calls in Ward 12:  4 minutes 15 seconds
Average time spent on each call in Ward 12:  22 minutes 
Average time from when a citizen calls until an officer arrives: 13 minutes 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 103 96 43
Alarms 68 54 57
Arson 0 0 0
Assault 9 11 7
Burglary 19 15 3
Criminal Mischief 56 36 31
Disorderly Conduct 1 3 8
Domestic Violence 30 48 32
Drug Activity 5 10 2
Fights 3 16 5
Gangs 0 7 1
Gunshots Heard 4 10 3
Kids/Minor Problems 10 30 3
Loud Music/Party 3 27 46
Motor Vehicle Stops 578 309 333
Rape 0 1 0
Robbery 2 3 0
Stolen Motor Vehicles 11 5 4
Suspicious MV’s 9 20 22
Suspicious Persons 15 12 12
Theft 69 59 15
**All Others 848 1019 287
TOTALS 1843 1791 914

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.
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